Online Reservation Specialists
Terms and Conditions

Online Reservation Specialists and the undersigned client agree to the following terms
and conditions:

Definitions:

1) Throughout this agreement, “you” and “your” refer to the undersigned client named
at the bottom of this agreement.

2) Throughout this agreement, “we”,
Specialists.

us” and “our” refer to Online Reservation

Payment for services:

1) Setup fees for connectivity to the GDS system will be one of the following options:
a) $1000 for the turnkey solution or
b) $500 for the assisted do-it-yourself solution.

2) We will receive from you 10% of the total sale of each travel site or travel agent
booking through the GDS system. This fee is paid in the same month as the
reservation is made.

3) We will receive a $6.10 per reservation GDS fee or a $5.50 per reservation ADS fee
of each travel site or travel agent booking through the GDS system (Whichever
applies). This fee is paid in the same month as the reservation is made.

4) The travel site or travel agent receives 10% of the total sale of each travel site or
travel agent booking through the GDS system. You will be billed separately for this
fee. This fee is paid only after the guest has paid you.

5) In the event of a guest cancellation, commission fees are due to us but not to the
travel agent/travel site.

6) We invoice once a month. Payment is due on receipt. A late charge of 5% will be
accessed for any invoice 30 days past due. We have the right to disconnect your
service from the GDS system if your bill becomes 30 days past due.

Client Information:

1) All materials and information you will be kept in strict confidence.

2) Client has the right to cancel service at any time without reason or penalty.
Note: Actual cancellation will take place 90 days from date of written notification.
Client is responsible for payment on reservations beyond the 90 day cancellation.

3) There is no minimum amount of rooms or inventory you have to keep in the system.

Signatures:

Online Reservation Specialists representative Client Signature/Date

Company Name



